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This question paper contains 33 questions, out of which the candidate
needs to attempt only 25 questions.

Question paper is divided into two sections.

SECTION A

e  Multiple choice questions / Fill in the blanks/Direct questions :
contains total 12 questions of 1 mark each. Answer any
10 questions.

o Very short answer type questions : contains total 7 questions of
2 marks each. Answer any 5 questions.

e  Short answer type questions : contains total 7 questions of 3 marks
each. Answer any 5 questions.

SECTION B

Long answer | Essay type questions : contains total 7 questions of 5§ marks
each. Answer any 5 questions.



©us <h
SECTION A

Releiiad 3 @ gl ad Je41 & IR e} | 1x10=10
Answer any ten of the following questions.

1. Hidiua. T Tieed ®9 B | 1
CBS stands for

2. TILTH. o QU §9 UG B 1
(%) ATt 21eH T (@) ATeREl 2eds wefA
() 3TfmeE SeR WA (7) Uf oA wh
Full form of ATM is
(a)  All Time Money (b)  Already Tested Machine

(c) Automated Teller Machine (d)  Any Time Money

3. Tmafifaa o @ a5 v gaw i sforar @ o7 Afva & 1 fafy 2 1
(%) feure gwe (@) =&
() T 3R (@) .S,
This is one of the following the quickest methods of remitting money :
(a) Demand Draft (b)  Cheque
(c) Pay order (d RTGS
4. Tfafaa & @ fora forameti 1 Teed™ foham ST wehat 8 2 1
(F) e AMfha (@) fusa =AifeE
() o ATRE (|) T ATfRd
Which of the following activities may be outsourced ?
(a)  Front Office (b)  Middle Office
(c) Back Office (d)  Main Office
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5. w2 s
(%) @« (W) TR Y
() YTaE & i fafy (&) STfed H | DI3 T8l
Phishing is a

(a)  Sport (b)  Cyber crime
(c) Method of making payment (d)  None of the above

6. Trorrl Tz sEeh glaar M #d @
(%) ol & &= Tehg T AH-GH
(@) ol & UG & gEi/aTRIcal 1 HUerT
(1) % TR IGb UTEhI o s foarel 1 FHuer
(") &= ST ST AR e

Clearing houses facilitate

(a)  the exchange of cash between the banks

(b)  settlement of inter bank claims/liabilities

(c) settlement of disputes between a bank and its customers

(d)  deposits and withdrawals of money

7. SIS W S g e e s g |
(%) == (@) <m™
(M) TR (@) il
Interest paid by the bank on a deposit is
(a) an expense (b) an income
(c) an asset (d) aliability
8. U TRl @ Il K T §.um. IS, FOhet A T g |
(®) fer (@) et
(M) = (=) e
EMI on a fixed rate loan remains during the tenure of the loan.
(a) Fixed (b)  Changing
(c) Increasing (d)  Decreasing

9.  amsy o figd de 317 sfuean fope oy o wonfuq g3t o |

In which year was the Reserve Bank of India established ?
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10. S ¥ Ush <o ST S o [T Afeiiad § O fordent 39T &id 8 2 1

(%) 94 gH (@) e
(m) U (o) u-few
Which of the following is used while depositing a cheque into the bank ?
(a)  Pass Book (b) PAN Card
(¢)  Pay-in-slip (d)  Pay Slip
11. S o 3TfSId SIS T ATHT T oEl 39 focfia femor & foram Sman 2 1
() <A @ (@) g
(m) 3w gl A (|7)  SogFd o & el #
Interest and Dividend earned is recorded in this financial statement of a
bank :
(a)  Profit and Loss Account (b)  Balance Sheet
(c) Both of the above (d)  None of the above
12. 3TI =, TS0 © Ush b o UTeeh o I8 &dl &, ol YA Shish @Al ST
bl B : 1
(%) Y& wa (@) d® AR
() O InTHH (") Ushs foaid

This can be opened by using two keys, one of which remains with the
bank customer :

(a)  Strong room (b)  Bank locker
(c) Back office (d)  Cash chest
§7 97T 4 & fabegt wiw 71 & I g | 2x5=10
Attempt any five questions from this part.
13. feare g & wR &Y Sy | 2
State four advantages of Demand Draft.
14. T saferq o ToTT S ATt <hl STTaI9IehdT THEATSY | 2
Explain the need of Bank Lockers to any individual.
15. R 78 @ BT ® 2 2

What is a Clearing House ?
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16. I I ‘TrRfy qun S’ & = Bl 8 2 2

What are ‘fixed’ and ‘floating’ rates of interest ?

17. Qe qterdn AU s gRuTiyd if | 2
Define ‘Statutory Liquidity Ratio’.

18. o T QAT YR T H TR T HIfT | 2
Distinguish between Bank Rate and Base Rate.
19. 3.UH.37E. ¥ 39 1 THAd & ? 2

What do you understand by EMI ?

39 9T 7 & [abgt uiar y941 & 1 o | 3x5=15

Attempt any five questions from this part.

20. YME-YF R A1 8 ? TTE-IF QA7 S Tet § Fwal T hIfT | 3
What is a Letter of Credit ? Distinguish between a Letter of Credit and
Bank Guarantee.

21. HIEEA SR ¥ IS YA Gei hl a9 | 3

Explain security issues associated with mobile banking.

22. o w@RT % T awd fod §% g FHeRa fadl dF qren Sumi @1 3g@
I | 3

State any three safety measures for bank branches stipulated by RBI.

23. I =W @ 5 Ufwa Fid I a1fyes HANA Hd gT & @ T 1,00,000
qie-auTa ST R FAshd g SATS ohl TUHT ST | 3
Calculate compound interest on a 5-year deposit for ¥ 1,00,000 if rate of
interest is 5% p.a. compounded annually.

24, ‘GIERO W@ Tehglg SN H I FATsC | 3

Differentiate between ‘simple’ and ‘compound’ interest.

309 6



25. ‘oTqug foadl @ 19 1 gHerd ® ? 29 et 2018 I forelt wE fafy @ v #wg
a1g < ot <t <7 fafyr <t oET il | 3
What do you mean by ‘Days of Grace’ ? Calculate the due date for the bill
drawn on 29t January 2018 made payable one month after the date.

26. ‘TH{THH CIATE T § ? ! doh o goid U H hdl fe@mn SIram & 2 39 e
& 3IT=dId fe@rs S aredt feregl o9 wel <t fafau | 3
What are ‘contingent liabilities’ ? How are these shown in a Bank’s
Balance Sheet ? Write any three items shown under this head.

w|is g
SECTION B

39 GUZ 4 G fahegh aie 3941 & I/ G190 | 5x5=25

Attempt any five questions from this section.

27. feutfoedt fawen & faftm el =1 guemu | 5
Explain different constituents of a Depository system.

28. FCUIC SThT T g ? UTEh AT Sioh oh GeCehIvl & $Heh oIy FaTsy | 5
What is Internet banking ? State its benefits from the customer’s as well
as the Bank’s point of view.

29. UTA.TH. ¥ T Feprer Y ufshan i wwzmsT | 5
Explain the process of cash withdrawal from ATMs.

30. Torelt < 1 wTET & FHRFRAT YA TAGH § WG JEGH hl iR hl
qamsT | 5
Explain the role of a Branch Manager in the smooth conduct of bank’s
activities.

31. % fTd U aun W g w1 = AL 7 ? T YNad 1 F1 Y9G USAT g,
qag3y | 5
What is meant by Cash Reserve Ratio and Repo Rate ? Explain the effect
of changes therein.
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32.

33.

309

“M-Frsarea areft (Af-uwifin) Trafaat s adt § 2 39 afietor i fomar |
HHARRY |

What are ‘Non-Performing Assets’ ? Explain its classification in details.

S S @Al W AN ohl AT i i fafy a93mse | 1.4.2018 =1 i &
IH S o S9d @d H T 75,000 T AT AT | I8 7.4.2018 1 T 1,50,000 TAT
30.4.2018 %1 T 50,000 ST fohT T2AT 9.4.2018 = T 1,50,000 3R 24.5.2018
® T 62,500 FeRTel | 1.4.2018 T 30.6.2018 i 3@ty & fou 6 gfaera gfa a9
S G A SIS h! TUET HIFT |

Explain the method of calculating interest on Savings Bank Accounts. On
1.4.2018 Sushil had a balance of ¥ 75,000 with Yes Bank in his Savings
Bank Account. He deposited ¥ 1,50,000 on 7.4.2018 and ¥ 50,000 on
30.4.2018 and withdrew ¥ 1,50,000 on 9.4.2018 and ¥ 62,500 on
24.5.2018. Calculate interest @ 6% p.a. for the period 1.4.2018 to
30.6.2018.



